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Customer Services

MISSIORN STATEMENT:

To provide safe, courteous, effective, and
efficient public transit service in response
to the needs of our customers

TTY/DD
268-8087

l(' Customer Services
! 262-1000

Customer Service 262-1000
Hours:
Weekdays 6a.m.-11p.m.
Weekends & Holidays 8a.m.-9:30 p.m.

Call for information on routes, schedules, fares and other
services or let us know if you have a commendation,
suggestion, or concern about any of Calgary Transit’s
services.

Teletype number 268-8087
For customers who are hearing impaired and use a visual
ear machine.

Customer Service Ctr  240-7 Ave. S.W.

Hours:

Weekdays 8:30a.m.-5 p.m.
Obtain passes and tickets, information, route maps or
schedules, and to pick up lost property.

Lost Property Inquiries 268-1600

Weekdays 8:30 a.m. -5 p.m.

If you've lost something on the bus or C-Train, phone our
Lost Property number to confirm that your article has been
turned into the Customer Service Centre.

Transit Fares subject to change

Tickets/Cash July 1 fare change: before after
Adult Single ticket/Cash ~ $1.50 $1.60
Book of 5 tickets $6.75 $7.25

Book of 10 tickets $12.50 $13.50

Child Ages 5 & under Free

Ages 6 - 14 Single ticket/cash $.90 $1.00
Book of 10 tickets  $8.50 $8.50

Monthly Passes

Adult $48.00 $48.00

Youth Grades 1 - 12 and/or ages 6 -14 $34.00 $34.00

* Post-Secondary $41.00 $41.00
Day Passes

Adult $4.50 $4.50

Child (Ages 6 - 14) $2.50 $2.50
Senior Citizens Transit Pass

** Annual Fee $35.00 $35.00

** Guaranteed Supplement Recipient $15.00 $15.00
Dogs (Service Dogs Exempt) $1.50 $1.50

* Only available at Education Institutions or Calgary Transit Customer
Service Centre

** Only available at Calgary Transit Customer Service Centre
Calgary Transit's C-Train uses the honour system so it's up
to you to make sure you have valid proof of payment prior
to entering fare restricted areas. Customers may be asked
to provide proof of payment at any time. Failure to do so
may result in a fine. Valid proof of payment includes:
monthly pass, validated ticket, validated day pass, C-Train
ticket receipt, transfer or Senior Gitizen's Pass.

When starting your trip on the C-Train, be sure to purchase
a ticket and/or validate your ticket at a ticket vending
machine before entering the fare restricted area. When
transferring from the C-Train to a bus, present your ticket
to the operator.

When starting your trip on a bus, deposit your money or
fare in the fare box. If you're transferring to a second bus or
C-Train, ask your operator for a paper transfer. A transfer
allows you to board the first connecting bus or C-Train
within 90 minutes of the time that you receive the transfer.

When using Calgary Transit please carry exact change.
Neither the operators nor the ticket vending machines can
provide change.

For more information regarding Calgary Transit fares please
obtain a fares and Vendors Brochure from the Calgary
Transit Customer Service Centre at 240 - 7th Avenue S.W.
or call the Customer Services Line at 262-1000.
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